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Canada 


Minister’s Message 

We Canadians live in a time of great 
change, an age of unparalleled challenge 
and opportunity. Every part of our 
society and economy is being transformed 
by the impacts of new technologies, the 
globalization of trade and business, and 
the drive to build the knowledge-based 
economy so essential to our future 
prosperity. 

Government also is being transformed 
by these new realities. Public Works and 
Government Services Canada plays a 
vital role in this transformation. I am 
pleased to share with you some of the most 
significant recent achievements of the 
department in helping build a stronger 
Canada. 

Every day, the nearly 12,000 
employees of PWGSC touch the lives 
and livelihoods of Canadians in many 
ways — creating opportunities for 
business, building vital infrastructure, 
providing access and services that connect 
Canadians with their government, 
preserving and protecting our 
environment, and lending a helping 
hand to communities in times of crisis. 

We can be proud of our country and 
what we have accomplished together. 
Canadians have built a nation that is 
economically prosperous and socially just. 
A nation respectful of the rights, hopes and 
aspirations of all its citizens. A nation 
prepared for the new millennium. 

,.  Anation building a strong and prosperous 
>“. future that can be shared by all. 


e 
~ 


The Honourable Alfonso Gagliano, PC, MP 
‘Minister of Public Works and 
-Government Services Canada 
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As the Government of Canada’s major 
common service organization, it is our 
job to help keep the wheels of 

government turning, as 
smoothly as possible, so 
that the more than 100 
federal organizations 
we serve can focus 

their resources and 
efforts on what they 

do best — serving 
Canadians. 

It’s a big job. We 
provide the thousands 
of different goods and 
services, the offices and 


workplaces, the telecommu- 
nications and informatics 
networks, the financial and account- 
ing systems, and the multitude of other services that 
have to come together for the Government of Canada 
to work effectively and efficiently. 

From major urban centres to rural communities 
across Canada, the range and scope of the services 


we provide government and Canadians is vast. 
In 1998, we: 


¢ managed over $1 billion in construction projects, 
provided offices and other facilities for more than 
160,000 Parliamentarians and federal public 
service workers, managed a $6.8 billion portfolio 
of Crown-owned real property — over 30 percent 
of total federal holdings — and negotiated and 
administered some 3,000 leases worth $500 
million in more than 2,500 locations across 
Canada. These are essential facilities; providing 
services and access for Canadians to-their oe 
federal government; x ate 
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¢ handled more than $1.1 trillion in financial 
transactions, made more than 196 million 
payments on behalf of government to Canadiang,, ,, rs 
and in our function as Recehyge General of ae 
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Canada, kept the Government’s books — 
providing Canadians with reliable, timely and 
relevant financial reporting about government 
spending; 


e managed more than $8.6 billion in government 
contracting opportunities for businesses, 
covering more than 17,000 different categories 
of goods and services used by government; 


e managed the government informatics and 
telecommunications infrastructure — the 
foundation of the government’s drive to connect 
Canadians, support Canada’s Information 
Highway, help build the nation’s electronic 
commerce and electronic service delivery 
capacity, and support Canada’s drive for global 
leadership in the transition to the knowledge- 
based economy; 


e managed critical public access and public 
information programs and services such as the 
Canada Site on the Internet, government-wide 
publishing and depository services, advertising 
and public opinion research services, and public 
enquiries services through our new 
1-800 O CANADA toll-free service; and 


e provided government with centres of 
expertise and services in translation, linguistics, 
management consulting, auditing, assets 
disposal, standards development and 
certification, and other areas that promote 
innovation and renewal in the public service 
while helping government to run efficiently. 
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Renewing Government 
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The advent of the information age and the 
knowledge economy, the changing expectations of 
Canadians about the ways governments can best 
serve them, the continuing drive to “Get 
Government Right” — these and other demands are 
driving a fundamental transformation in government 
and the public service. In 1998, we undertook 
significant changes in the way we work, to increase 
efficiencies and 1 improve our service Oo 
to best serve ‘the interests of 
government. and all 


Savings for Canadians 


e We have introduced innovative officing and 
space-reduction strategies in our office 
accommodation and other facilities, saving 
$160 million for taxpayers over the last 3 years. 


e Canadians get savings in the order of 
$55 million annually by using our Direct Deposit 
option for receipt of their payments from the 
government — and they help the environment 
as well, with a savings of some 1.77 million 
kilograms of paper from reduced production 
of paper cheques. 


e Through new contracts for government-wide 
toll-free services, teleconferencing services, 
PCS/cellular services, and other telecom- 
munications initiatives we undertook 
in 1998, Canadians are saving over 
$35 million a year. 


e We signed a contract with a private sector firm 
to take over the majority of our property 
management functions in over 300 of our 
Crown-owned buildings across the country, 
tapping into the creativity, innovation and 
efficiency of the private sector, while protecting 
the public’s interests and saving money for 
taxpayers — over $18 million a year. 


Working in partnership 


Partnerships are the new way of doing the business 
of government, not only across the federal 
government, but also between levels of government. 
Effective partnering reduces overlap and duplication, 
increases efficiencies, saves money and provides 
Canadians with better access to government 
services. Among our partnerships in 1998: 


e A formal collaboration with the Treasury Board 
Secretariat to standardize the government’s 
information management and information 
technology (IM/IT) infrastructure — the 
interconnection of computers, telecommunica- 
tions networks and applications that is the 
foundation for electronic delivery of services, 
programs and opportunities to Canadians, and a 
fundamental part of the government’s 
commitment to flexible, citizen-centred service 
delivery. This infrastructure is also the founda- 
tion for electronic commerce, the government’s 
preferred means of doing business. 


e Expansion of our Contracts Canada initiative 
launched in 1997, to include 23 partnering 
departments from across government, providing 
improved, one-stop access to competitive 
government business opportunities for Canadian 
firms, large and small alike. 


e Improving financial management in government, 
in partnership with Treasury Board Secretariat, 
through collaboration on the government’s 
Financial Information Strategy (FIS), which is 
being used to move to full accrual accounting. 
We are developing and testing the FIS central 
systems software suite to allow for more timely, 


...Helping Build a Stronger Canada 


SAO ODOC ETO OO EEE EEO HEHE TREE NESE EEEESEEAR SORES OHH HEO RUSHES HESS SERS SESE E TERE 


reliable reporting of government program costs, 
and improved accountability to Canadians. 


e Further consolidation of payments from the 
federal government for Old Age Security and the 
Guaranteed Income Supplement with similar 
payments by 7 provinces and territories, to save 
money, reduce duplication, and improve service 
to Canadians. 


¢ Ongoing collaborations with all provinces for the 
development and maintenance of standards to 
support health and safety, consumer confidence, 
international and interprovincial harmonization 
of trade and procurement, and improved 
communications. 


e Management for all provinces and the federal 
government of contracts with suppliers of 
influenza virus vaccine and for the bulk purchase 
of other vaccines and pharmaceuticals to assure 
an adequate supply for Canadians, and save 
taxpayers money through bulk buying. 


¢ Working with provinces and municipalities on 
the development and pilot testing of new 
telephone Blue Pages to establish common 
government telephone listings that promote more 
user-friendly access to government services. 


e Helping turn a new page in Canadian history — 
the birth of a new territory, Nunavut, in the 
eastern Arctic. We are putting in place critical 
infrastructure to support the new territorial 
government — office buildings, housing units, 
IM/IT support, telecommunications and other 
items, all in partnership with the government of 
the Northwest Territories and the new territory, 
as well as Inuit-owned private businesses. 


Meeting the Challenge of 2000 
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The integrity and efficiency of services that touch 
the health, safety, security and economic well-being 
of Canadians is a fundamental concern of 
government. With the advent of the new 
millennium, the potential for disruption to 


government computer-based systems, critical to a 


host of program and service delivery functions, 
poses a serious threat. Meeting this challenge was 
our number-one priority in 1998. 

We worked throughout 1998 to respond to the 
challenge and meet our commitment to Canadians: 
when the new millennium dawns, our operations, 
computing systems, buildings and government-wide 
mission critical systems — those systems that are 
essential to the health, safety, security and economic 
well being of Canadians — will work. 


Ensuring our own systems will work 


We are responsible for 3 government-wide mission 
critical systems — public service compensation, 
payments, and banking and cash management — as 
well as over 300 departmental systems, more than 
1,000 telecommunications systems we manage or 
broker, and some 3,600 building systems. 


e Overall, at the end of 1998, we were over 
83 percent complete on our IM/IT systems, 
and over 75 percent complete on our building 
systems — all ahead of the government-wide 
deadlines for testing, certification and 
completion of Year 2000 mission-critical work. 


¢ We also completed risk assessment, management 
and contingency plans for our systems, providing 
an additional assurance that we will be able to 
provide essential services when the clock strikes 
12:00:01 a.m., on January 1, 2000. 


Working across government on Year 2000 


In our common services role, we were involved 
in several key areas to help government meet the 
challenge: procurement, telecommunications, 
government IM/IT systems, and real property 
systems. Among our major contributions to the 
government-wide Year 2000 effort: 


* setting up the Year 2000 Procurement Office 
for government to ensure that all federal 
organizations can get the private sector expertise 
and resources they need, and putting in place a 
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number of other tools, such as the Treasury 
Board-funded Vendor Information System, which 
provides departments and agencies with a data 
base of invaluable information on more than 
5,000 Year 2000 compliant software products, 
building systems, telecommunications 
applications and services, and other tools; 


° participating in government Year 2000 
committees, such as the Year 2000 Project 
Office, and chairing others such as the 
Embedded Systems Subcommittee and the 
Subcommittee on Telecommunications, to share 
our expertise and information across the public 
service; and 


e establishing six regional Year 2000 Resource 
Centres across Canada to provide support and 
services to federal departments and agencies in 
evaluation, testing, verification and remedial 
work on building systems. 


A Healthy Economy for Canada 
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Prosperity for Canadians, a healthy economy, a 
strong and united Canada, good government ... 

these are the building blocks of the government’s 
agenda as we move to the new millennium. The key 
to the success of this agenda is a healthy, globally 
competitive economy, where small and large 
companies alike can flourish. 

We manage more than $8.6 billion a year in 
contracting opportunities for business — 
opportunities that create tens of thousands of jobs, 
particularly for small and medium-size businesses, 
the engine of economic growth for Canada. 

We worked on several fronts in 1998 to help 
the economy, through initiatives to increase oppor- 
tunities for business to do business with government, 
to help small business, to promote sustainable 
development, and to help government lead the 
transformation to the information age and the 
knowledge-based economy that is Canada’s future. 


At work for business 


¢ Over 85 percent of the $8.6 billion in procure- 
ment opportunities we managed on behalf of 
government in 1998 — some 51,000 contracting 
actions in all — were competitively tendered, 
with 65 per cent going to small and medium-size 
businesses. 


e In delivering our common services to clients, 
we provided nearly $2 billion in professional, 
technical, materiel and other opportunities to 
businesses in architectural, engineering, 
construction, facilities management, information 
management/information technology, 
telecommunications, translation, consulting, 
auditing and other fields. 


¢ To promote open, fair, access for businesses, we 
conducted over 220 How to do Business with the 
Government of Canada information sessions for 
businesses across Canada, as part of our 
Contracts Canada Supplier Promotion Program, 
including some 27 seminars for Aboriginal 
groups. In addition, we participated in dozens of 
info-fairs, trade shows, conferences, and other 
events across Canada to promote government 
opportunities for business. 


e Between April 1 and December 31, we supported 
the government’s Procurement Strategy for 
Aboriginal Business with awards of some 103 
contracts to Aboriginal firms to help our own 
departmental operations, and in November, 
launched three nation-wide pilot projects — 
Internship, Training and Temporary Assistance 
— in partnership with the Assembly of Manitoba 
Chiefs, for Aboriginal training in procurement. 


¢ To help with the reform of government 
procurement, we organized a number of 
discussion forums involving government 
departments and industry, covering such areas 
as new methods of supply for government, and 
alternative means of delivering government 
procurement for complex projects. 
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e We also established a Centre of Excellence in 
Benefits Driven Procurement (BDP) for 
government. BDP is an innovative contracting 
approach designed to better manage the 
complexities and risks associated with major 
procurement projects. It focuses on outcomes 
and results, rather than process, and taps the 
expertise, efficiency, and other strengths of the 
private sector, all while ensuring that the public 
interest and taxpayer resources are protected. 


Sustainable Development: good for business, 
good for Canadians 


As the government’s 
major common 
services 
organization, our 
sustainable 
development 
work is a 
natural 
commitment 
to a healthy 
environment 
and sustain- 
able future for 
Canada and all 
Canadians. 
Our sustainable development 
work, both in services to other 
departments, as well as in our own 
operations in 1998, focused on seven key areas: 
land-use management, procurement, waste 
management, the management and disposal of 
hazardous materials, fleet management, water and 
energy conservation, and greening our own 
operations. Among the major achievements: 


e Remedial and reclamation work at a number of 
sites across Canada, from the far reaches of the 
Arctic, to work on both the Pacific and Atlantic 
coasts. One example — the development of an 


$8 1-million, multi-year environmental action 
plan for Argentia, the former U.S. naval base in 
Newfoundland. 


e “Greening” government procurement practices, 
including establishment of more than 50 national 
master standing offers for the supply of 
environmentally responsible products used 
across government — from cleaning supplies 
to alternative fuel vehicles. 


e Progress in the greening of the National Master 
Specification, a foundation document used by 
government and the private sector for the 
development of construction specifications. By 
the end of the year, we had greened some 113 
sections of the 650 sections of the Specification, 
on target to complete this mammoth task by the 
end of 2000. 


e Reduction of our fleet of vehicles from 420 to 
316, well ahead of target — and we now have 
some 19 alternative-fuel vehicles in this smaller 
fleet, helping reduce harmful emissions and 
maximize the use of alternative transportation 
fuels. 


¢ To help realize energy and water savings, we had 
some 28 energy management contracts 
bringing $33 million in private sector investment 
in our facilities — under the Federal Buildings 
Initiative of Natural Resources Canada. By 2000 
we will have reduced the cost of our energy 
consumption by $12 million annually. Our 
support of this initiative will generate about 
$60 million in private sector investment in our 
buildings, will create some 1,200 jobs for 
Canadians, and will help Canadian energy 
service companies develop leading edge tech- 
nologies for use in Canada and internationally. 


¢ We continued our work to eliminate hazardous 
materials like PCBs from our operations. Since 
1996, we have sent some 1,500 tonnes of PCBs 
for safe destruction, and have another 355 tonnes 
in secure storage ready for disposal. Over 
70 percent of our facilities are now PCB-free. 
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We are also on track to phase out the use of 
ozone-depleting substances, like CFCs, in our 
operations. 


Working for the future 


Our role in 
government 1s not 
focused solely on 
meeting the needs 
of today. We are 
also working to 
help build an econ- 
omy prepared to 
meet the challenges 
and opportunities 
of the future — 
the needs of the 
information age 
and the knowledge- 
based economy. 
Global leadership 
in electronic com- 


merce and the 
Information 
Highway are major 
priorities of the 
Government of 
Canada and are 
critical to the government’s agenda for making 
Canada the most connected nation on earth by 2000, 
making the Information Highway infrastructure and 
society accessible to all Canadians, and leading the 
transition to the knowledge-based economy. 

Participation by government in the Information 
Highway and the electronic commerce effort is 
fundamental to the success of this agenda for Canada 
since government provides both strategic leadership 
as well as critical economic leverage. 

As a common services organization with major 
IM/IT, procurement, financial management and 


public access services, our goal is to be a model user 
of these technologies, promoting their use in our 


own operations and in the services we provide 
government and Canadians. In 1998, we made a 
number of contributions in these fields: 


e we expanded our use of electronic transactions 
from 5,000 per month in 1997, to over 80,000 
per month by the end of March of 1998 — a 
significant transformation in our operations; 


e Direct Deposit continued to grow, up to 
64 percent — some 100 million secure, reliable, 
convenient electronic payments to Canadians 
every year; 


e we expanded our telecommunications and IM/IT 
infrastructure work, with initiatives ranging from 
basic transport services, to network services such 
as the Government Enterprise Network, Secure 
Applications and Key Management Services 
(one of the government’s Pathfinder projects 
demonstrating the advantages of electronic 
service delivery), Public Key Infrastructure (PKI) 
pilots, and inter-networking services — the 
foundations of government electronic commerce; 


¢ we introduced our Secure Remote Access 
solution, based on PKI, to provide government 
users with secure access to their departmental 
networks and applications from a distance; 


° we made advances in procurement — a pillar of 
government-wide electronic commerce because 
of the economic leverage it provides — with 
initiatives from on-line registration for suppliers, 
to providing seamless connections between 
Contracts Canada and the Government Electronic 
Tendering Service — MERX — for businesses; 
and 


e we began making federal government employee 
e-mail addresses public via our Government 
Electronic Directory Service on the Internet, to 
improve the accessibility of government for 
Canadians. 
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Support for Canada’s youth 


Our success as a nation depends on meeting the 
needs of our young people, in their education and 
their transition to the world of work. We undertook 
a variety of initiatives to support the government’s 
commitment to youth in 1998: 


° providing some 530 positions for summer 
students, bringing in 372 students across the 
country on co-operative program assignments, 
recruiting trainees in informatics, finance, pro- 
curement and other high priority areas, offering 
assignments to interns as part of the Federal 
Sector Youth Internship Program, and providing 
government-wide call services in support of the 
government’s Youth Employment Strategy; 


* supporting Aboriginal Youth and employment, 
with initiatives ranging from the launch of the 
Aboriginal procurement training pilot programs 
with the Assembly of Manitoba Chiefs, to 
development of a registry of Aboriginal 
employment service providers to help our 
recruitment activities; and 


¢ helping secure the future of the translation 
industry in Canada, through unique partnerships 
with five Canadian universities, to foster the 
development and training of translators, provide 
students with experience and provide 
opportunities for translation graduates. 


Working Across Canada 
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The almost 12,000 employees of Public Works and 
Government Services Canada are about more than 
just office buildings or contracting or using the latest 
techniques and technologies to serve government 
and Canadians. We are part of communities across 
Canada, building our future together. 


Building Canada 


Our work to build the facilities from which govern- 


ment serves the public is one of our most important 
services for Canadians. In 1998, we undertook 


construction, renovation, and other building projects 
— more than $1 billion worth — in every part of 
Canada, creating thousands of jobs in communities 
large and small. From office towers in Vancouver 
and Edmonton to air traffic control towers in 
Toronto ... from 
defence establish- 
ments in St. John’s 
and Gagetown, to 
correctional 
institutions in 
Kingston, 
Gravenhurst and 
Winnipeg ... from 
policing facilities 
in Yellowknife and 
Halifax, to hospital | 
centres in 
Saskatoon ... from 
social services 
offices in Québec 
City and 
Summerside, to 
Canada’s greatest 
heritage treasure, 
Parliament Hill — 
we helped build the 
centres that serve 
Canadians. 


Access for Canadians to their government 


In this new age of technology and information, 
where the expectations of the public for service and 
involvement in government are ever growing, it is 
more essential than ever before that government 
have the capability to interact and communicate with 
Canadians on an immediate and ongoing basis. 

In 1998, we undertook many initiatives to 
promote more responsive communications and to 
improve access for Canadians to their national 
government: 
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we integrated our communications coordination 
services to provide Canadians with seamless, 
cost-effective, one-stop access to information on 
the Government of Canada and its programs, 
services, and major initiatives, through a toll free 
number, 1-800 O CANADA (1-800-622-6232) 
and via the Internet at http://canada.gc.ca. 


we contributed, through our infrastructure for 
public access, to the government’s expansion of 
one-stop access to information for rural 
Canadians. In a joint venture with Human 
Resources Development Canada (HRDC), over 
30 departments and agencies are providing key 
information helpful to rural Canadians for use in 
information kiosks, to be installed on a trial basis 
in locations including Post Offices and 
Community Access Program sites; 


we provided support for a number of departments 
with toll-free 1-800 call centre services to 
provide Canadians with information on 
initiatives as they unfold, such as Canada 
Savings Bonds campaigns with the Bank of 
Canada, Hepatitis C with Health Canada, Year 
2000 initiatives with Industry Canada, the 
Canada Education Savings Grant Program with 
HRDC, and the Rural Dialogue initiative with 
Agriculture and Agri-Food Canada; 


we helped improve communications and connect 
remote First Nation communities in northern 
Ontario to the Information Highway, through a 
series of projects using our Government Mobile 
Satellite Services to connect First Nations 
schools to the Internet the wireless way; and 


we enhanced the Canada Wordmark program by 
installing 12 signs in centres in each region to 
improve the visibility, presence and accessibility 
of federal office buildings across Canada. The 
program will see the installation of these unique 
federal symbols on our Crown-owned buildings 
in 50 centres by the end of 1999. 


Helping minority communities 


Over the course of 1998, we undertook a variety of 
actions to help encourage the development of offi- 
cial language communities in minority situations, to 
support and foster their development and to enhance 
the vitality of English and French linguistic minority 
communities in Canada. 


Among the initiatives throughout the year, were: 


e the offer of surplus computers, in partnership 
with Industry Canada, to official language 
associations in minority situations; 


e aone-year free subscription to our Actualité 
terminologique to 450 minority language 
community associations; 


e active participation in the Comité national de 
développement des ressources humaines de la 
Francophonie canadienne; and 


¢ providing information sessions on how to do 
business with government to a variety of 
communities in minority situations. 


Helping put Canada on the world stage 


One of every three jobs in Canada is dependent on 
trade. Finding ways to support Canadian business 
on the world stage is a major priority of the 
Government of Canada. Throughout 1998, we 
worked to provide support to government to increase 
the presence of Canada and Canadian businesses 
around the world. 


Among our initiatives: 


e providing support to the APEC Finance Ministers 
meeting in Kananaskis, Alberta; 


e undertaking senior officials exchanges and other 
cooperative ventures with the Department of 
Public Works of South Africa, which could lead 
to opportunities for Canadian businesses in 
South Africa; 
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e hosting an engineering delegation from Vietnam 
as part of a program to help educate engineers 
from foreign countries about environmental con- 
siderations at work in Canadian construction pro- 
jects — showcasing Canadian expertise in this 
leading edge field; 


e hosting a delegation from China interested in fed- 
eral valuation and appraisal systems, and the role 
of professional consultants and associations in 
providing appraisal services to government; and | 


° providing support for the VII’ Sommet de la 
Francophonie to be held i in Moneton i in _ 2 
September 1999. = a 


People helping people 
We are about - 
people helping 


town and on 
your street — 
working along 
side our neigh- | 
bours, in our 
communities, 
across the land. — 
When disaster 
strikes, when people 
most need their gov- 
ernment, we are 
among the first on the scene to lend a helping hand. 
When the worst ice storm of the century hit 


eastern Ontario and western Quebec in January 
1998, we played a vital role in helping to maintain 
government services for Canadians, while helping 
other agencies and levels of government speed relief 
to the millions of Canadians affected by this disaster. 
Some five million people in Ontario, Quebec and 


New Brunswick fell victim to the ice storm and the 
massive power outages it brought with it. 
Throughout, we kept day-to-day government 


financial, telecommunications, information systems, 
supply and emergency support services running. 

Our first, and greatest challenge was to find 
essential supplies and get them to where they were 
most needed. Within 24 hours we had located, 
rented and shipped some 400 generators from across 
Canada and the United States — enough to supply 
power to 7,000 households. And, we found 
alternative Canadian sources of flu vaccines to 
replenish the exhausted supply in Quebec. 

To keep government operations running, we 
worked to transfer hundreds of government workers 
to temporary accommodation, and set up telecom- 
munications, computer access and other essential 
linkages. We kept vital data centres operating 
without interruption, essential to the operations of a 
number of departments. We kept our cash manage- 
ment operations going, so billions of dollars in 
government financial transactions could continue. 
Throughout the emergency, we kept government 
payments going — Old Age Security, the Child Tax 
Benefit and others. 

And, we helped outside of government ... in the 
worst affected communities ... transporting, 
installing and repairing more than 140 generators for 
hospitals, shelters, drugstores, food stores and farms 
— essential services for communities without power. 
We turned our facilities into shelters for thousands 
of people in Quebec and Ontario, and provided the 
emergency operations centre for the entire federal 
team in Montréal, and for Quebec’s emergency 
preparedness team. 

Our work didn’t stop when the power came back 
on — we sped up payments-in-lieu of taxes to more 
than 60 battered communities in eastern Ontario and 
Quebec, to help ease the burden of this disastrous 
storm. More than $70 million in accelerated 
payments went out to municipalities which received 
the funds from 10 days to 9 weeks earlier than they 
normally would have. 


PWGSC — people helping people, in time of need. 


... Helping Build a Stronger Canada 
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For additional copies of this booklet or to get more 
information about Public Works and Government 
Services Canada and its many services, please 
contact the Communications Branch at 

(819) 956-2310 or fax us at (819) 956-5417. 


Come visit us on the Internet: 


This publication and a wealth of other information 
on the department and its services for government, 
for business and for all Canadians, is available on 

the Internet at: 


http://www.pwesc.gc.ca 
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